
 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Local Solutions Provider Requires Scalable Cloud 
Based Disaster Recovery Solution 

 
 
 
 

Company Profile 

 

 Cooke IT are a Glasgow based IT 
Service Provider. 

 The organisation was formed in 2009. 

 Cooke IT focus mainly on SMB 
organisations. 

 Cooke IT Operate mainly in Scotland 

 The company also operates within the 
Education sector.. 

 
 

 
 
 
 

The Challenge 

Cooke IT required a cost effective Disaster 
Recovery and backup solution for their 
clients due to increased demand for off-site 
backup/DR.  As data continues to grow within 
organizations of all sizes, traditional backup 
methods such as tape backup are struggling 
to cope with the volumes and increased 
expectancy on recovery times.  For 
legislative reasons, it was vital for Cooke IT 
to ensure that data was located in the UK.  
Also, from a support point of view, it was 
important that their infrastructure provider 
also had technical and support staff in the UK 
providing 24/7 support. 
 
 
 

 

SymetriQ Case Study:  Cooke IT 

Industry:  Disaster Recover/Backup 

“SymetriQ were the natural choice for us for a secure UK based 
Cloud solution.  The SymetriQ Cloud solution reduces cost and 

the easy to use GUI enables us to deliver solutions to 
customers much more quickly than with other cloud providers” 

 - James Cooke, Owner 
 
 
 
 

 
 
 
 The Solution 

Cooke IT opted for a Cloud Based Backup 
and Disaster Recovery solution, using the 
SymetriQ Cloud and Storegrid software 
Providers for Backup/DR.  Now, when a 
customer decides to opt for the Cooke IT 
Backup and Disaster recovery solution, this 
can be deployed immediately with minimal 
cost. The flexibility of the SymetriQ Cloud 
benefits Cooke IT by offering the ability to 
scale resources up and down, on demand as 
and when this is required.   Unlike many 
other Cloud Providers, SymetriQ can 
guarantee that data will remain in the UK and 
also that support is provided 24/7 from our 
UK based support teams. 

 

The Business Benefits 

By using the SymetriQ Cloud, Cooke IT 
eliminated upfront cost on hardware 
requirements for their Backup and Disaster 
Recovery Solution.  Time to deploy is 
reduced down to a few minutes, freeing up 
engineers and keeping customers happy.  As 
with any true Cloud solution customers pay 
only for the resources which they use, with 
the ability to scale up on-demand when the 
Disaster Recovery environment needs to be 
brought online. 

 
 
 

 

Speak to us if you want to know more. We are happy to answer any question you might have. 

SymetriQ Limited    Web  www.symetriq.com 
Key House, 18 Seaward Place  Mail  info@symetriq.com 
Centurion Business Park   Phone 0845 371 0339 
Glasgow G41 1HH    Fax 0845 371 0337 
United Kingdom     

 
                                                                                                 


